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Clean City Day set for Feb 27
Lay Samean 

T
HE Ministry of Tour-
ism’s National Com-
mittee for Clean City 
Ev a l u a t i o n  h a s 

requested capital and provincial 
governors to prepare to raise 
public awareness to celebrate 
the ninth Clean City Day with 
the theme “New Habits for a 
Clean City” on February 27.

The ministry also encour-
aged all provincial governors 
to continue the “Clear out 
plastic bags to clean Cambo-
dia” campaign.

In a notice dated February 1, 
the ministry said that in order to 
successfully celebrate the ninth 
Clean City Day with full partici-
pation from everyone, the Na-
tional Committee for Clean City 
Evaluation requested governors 
to organise two programmes. 

The first programme is 
to raise awareness of envi-
ronmental sanitation and 
the importance of having a 
clean city, and the other is the 
clean-up programme itself.

The ministry instructed of-
ficials in charge of the pro-
grammes to use all means at 
their disposal to spread infor-
mation about the ninth Clean 
City day this year and encour-
age public participation. 

Nguon Ratanak, the provin-
cial governor of Battambang 
which has won the prize of 
three stalks of Romduol Flow-
er two years in a row now, told 
The Post that he had assigned 
the director of the Department 

of Tourism to raise awareness 
of the National Clean City 
programme this year. 

He said that he regarded en-
vironmental sanitation and 
the clean city programme as 
very useful to society and ap-
pealed to all Cambodians to 
take care of the environment.

“The tourism ministry initi-
ated this programme and it is 
very useful to our country, but 
participation remains lim-
ited. So, we ask that all people 
participate in learning about 
and helping to make our city 
clean. The benefits of a Clean 
City are huge and they have a 
big influence on the economy 
in areas such as attracting 
tourists,” he said.

He also added that Battam-

bang residents’ awareness of 
placing rubbish in bins and 
taking care of the environ-
ment is much better than in 
previous years.

“Through these efforts, resi-
dents have learnt more about 
disposing of rubbish in an 
orderly manner. Previously, 
they had just dumped much 
of it wherever, ” Ratanak said.

Creal Cambodia founder 
Hour Chhai Ngorn lauded or-
ganisation of the Clean City 
Day programme but request-
ed the ministry to consider 
cooperating with environ-
mentalist youth and include 
their input in its policies. 

“The programme to clean up 
the environment sponsored 
by the state should include 

the voices of environmentalist 
youth because their participa-
tion is important. 

“Policymakers at the na-
tional level will determine the 
guiding principles, but local 
groups such as youth envi-
ronmental activist organisa-
tions are the ones who carry 
out the real work,” he said.

“Three years ago, we edu-
cated many people carrying 
out this clean-up work direct-
ly. This year, we organised a 
programme to clean the envi-
ronment gradually over a full 
year. It is a big project. At least 
10 million people will receive 
information about it,” he said.

Chhai Ngorn continued that 
the education programme 
had three categories. The 
first is direct education about 
cleaning up the environment, 
the second is indirect educa-
tion on social media through 
short stories and the third is 
education in schools. 

He said that if you educate 
children about the environ-
ment at school, they will of-
ten go home and educate 
their parents in turn.

The tourism ministry in-
structed all governors to put 
up banners along the streets 
celebrating National Clean 
City Day with environmental 
education messages in leaflets 
to be handed out to the public. 

Authorities must also pre-
pare baskets, bags, dustbins, 
gloves and other materials 
for volunteers to use to help 
clean up the city that day.

Workers hose down Monivong Blvd in Phnom Penh’s Boeung Keng Kang 
district last month. HENG CHIVOAN

Orm Bunthoeurn

THE Ministry of Tourism has in-
structed associations involved 
with the tourism industry, tour 
operators and all stakeholders 
to use the Telegram BOT tourist 
registration system for tourism 
services across the country to 
prevent the spread of Covid-19. 

The tourism ministry’s cir-
cular, dated January 22 and 
obtained by The Post on Feb-
ruary 22, states that Ministry 
of Health guidelines to prevent 
the spread of Covid-19 require 
all businesses to facilitate con-
tact tracing of those who have 
direct or indirect exposure to a 
Covid-19 patient.

“All tourism service busi-
nesses nationwide are obli-
gated to use the Telegram BOT 
tourist registration system 
that has been established by 
the ministry. They also must 
cooperate with to promote its 
use among their members,” 
the circular stated.

The tourism ministry’s circu-
lar confirmed that all tourism 
service businesses in the King-
dom must display a Telegram 
BOT tourist registration system 
sticker at the entrance of their 
business or someplace where 
it is easy for tourists to access.

Municipal-Provincial Depart-
ments of Tourism also have a 
duty to cooperate with the oth-
er departments of their munic-
ipal-provincial administrations 
to promote and monitor the 
implementation of this system 
in their areas of responsibility.

“Municipal-provincial tour-
ism departments and associa-
tions in the tourism industry 
must make ongoing reports 
regarding implementation of 
this system within the tourism 
sector to the ministry no later 
than the second week of each 
month,” the circular said.

Let’s Go Travel Managing 
Director Noch Sophuong said 
the tourism ministry’s guid-
ance was a good way to facili-
tate the collection of tourist 
data. But she noted that the 
ministry’s announcement was 
not yet widely known about. 
Some travel agents remained 
unaware of these instructions.

“I have requested that the 
ministry make this informa-
tion widespread by posting it 
on social media with instruc-
tions in a timely manner. If 
someone doesn’t regularly 
check the ministry’s website, 
they won’t know this informa-
tion,” said Sophuong.

However, Ministry of Tour-
ism spokesman Top Sopheak 
said that the use of the new 
system was not difficult as 
one just accesses the Telegram 
app and joins the group. 

“You just log in to Telegram 
and type the words “MOT 
customer information”, then 
click on “Join”, the same as 
when we join a public group.The 
ministry has already 
conducted an in troductory 
workshop once already, and 
recently the ministry posted 
on Facebook about how to use 
this system too,” said Sopheak.

Ministry opens system 
for tourist registration


